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1 A bill to be entitled

2 An act relating to consumer debt collection; amending s.
3 559.565, F.S.; revising administrative fines; revising

4 provisions relating to authorized activities of the

5 Attorney General; amending s. 559.725, F.S.; revising

6 provisions relating to consumer complaints about a

7 consumer collection agency; amending s. 559(5), F.S.;

8 revising administrative remedies; providing an effective
9 date.
10

11| Be It Enacted by the Legislature of the State of Florida:
12
13 Section 1. Section 559.565, Florida Statutes, 1s amended
14 to read:
15
16 559.565 Enforcement action against out-of-state consumer debt
17 collector.-- The remedies of this section are cumulative to
18 other sanctions and enforcement provisions of this part for any
19| wviolation by an out-of-state consumer debt collector, as defined
20| in s. 559.55(8).
21 (1) Any out-of-state consumer debt collector who collects or
22 attempts to collect consumer debts in this state without first
23| registering in accordance with this part shall be subject to an
24 administrative fine not to exceed $25,000 $+-666 together with
25 reasonable attorney fees and court costs in any successful
26 action by the state to collect such fines.
27 (2) Any person, whether or not exempt from registration under
28 this part, who violates the provisions of s. 559.72 shall be
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subject to sanctions for such violations the same as any other
consumer debt collector, including imposition of an
administrative fine. The registration of a duly registered out-
of-state consumer debt collector shall be subject to revocation
or suspension in the same manner as the registration of any
other registrant under this part.

(3) In order to effectuate the provisions of this section and
enforce the requirements of this part as it relates to out-of-
state consumer debt collectors, the Attorney General 1is
expressly authorized to initiate such action on behalf of the
state as he or she deems appropriate in any state or federal

dstriet court of competent jurisdiction.

Section 2. Section 559.725, Florida Statutes, is amended

to read:

559.725 Consumer complaints; administrative duties.—
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of Finaneial-—Serviees shall receive and maintain serve—as—+the
registry—for—reeceiving andmaintaining records of inguiriess

correspondencey and complaints from consumers concerning any and

all persons who collect debts, including consumer collection

agencies.
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1106 (4) 43> The office shall advise the appropriate state

117 attorney+ or the Attorney General in—theeaseof anouvt—of-state

118 consumer—debt—ecotlecteor; of any determination by the office of a

119| violation ef—+the reguirements of this part by any consumer
120 collection agency that whieh 1s not registered as required by
121 this part. The office shall furnish the state attorney or
122| Attorney General with the office's information concerning the

123| alleged violations of such requirements. The Attorney General

124| may take action against any violations of this part.

125 (5) A registered consumer collection agency must provide a

126| written response to the office within 20 days after receipt of a

127 written request from the office for information concerning a

128 consumer complaint. The response must address the issues and

129 allegations raised in the complaint. The office may impose an

130 administrative fine of up to $2,500 per request per day upon any

131 registrant that fails to comply with this subsection.
132
133 Section 3. Section 559.730(5), Florida Statutes, is

134 ammended to read:
135 559.730 Administrative remedies.--

136 (5) In addition to, or in lieu of suspension or revocation of a

137 registration, the Fhe office may impose an administrative fine
138 of up to $25,000 per violation $379060 against a theeoffending
139 registrant as—a—sanetien for repeated violations ef—the
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140| previsiens of s. 559.72 when vielationsdorotrisete—theJteved
141 ofmiseconduet—governed by subseetion—{1). The commission shall
142 adopt rules establishing guidelines for imposing administrative
143| penalties. Final office action to impose an administrative fine
144 shall be subject to review in accordance with ss. 120.569 and
145 120.57.

146
147 Section 4. This act shall take effect July 1, 2010.
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